
Converged Private 
Networks



A Converged Private Network (CPN) is a fully 
managed Wide Area Network (WAN) solution 
ideal for businesses with multiple sites that 
want to boost the performance, improve the 
security, and reduce the running cost of their 
network. 

A converged network can support data, voice, 
and video communications as well as access 
control and security within a single network, 
which in turn supports your business-critical 
functions and enables you to drive your 
business forward. 

Unified communications give any business an 
edge by keeping their staff, customers and 
suppliers connected and communicating, 
while also making them more responsive 
and robust to changes in their operating 
environment. 

For a multi-site organisation, having unified 
communications supported by a converged 
network or networks can be transforming. 

Uniting voice, data, and video communications for 
business-critical applications on a single private 
network across multiple sites
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Focus on main business objectives
By allowing us to provide your network, we’ll manage this 
key component of your business, so you’ll need fewer IT and 
networking staff. You can focus on achieving your business 
goals rather than enabling them, knowing that we can be relied 
upon to keep you connected.

As the way people work, interact, and collaborate undergoes 
profound change, companies are seeing growing demand from 
employees for more flexibility in where they work and more 
choice in the way they communicate, such as IP telephony, 
unified communications, and cloud-based services. 

A CPN delivers the performance, reliability and security that 
businesses need to make effective use of today’s multimedia 
services. We can design, install, monitor and support private 
wide area networks to suit your business. 

By fully integrating our IP telephony hosted voice solutions – 
Horizon and  SIP Trunks – with your network, you can benefit 
from having all your voice and data services supplied by a 
single vendor with just one point of contact, one bill and one 
set of service level agreements (SLAs).

Whatever your business needs, we will ensure you have the 
capacity, capability and quality of service enabled network that 
will support your business today and in the future.

Boost your business
support for today and in the future

Maximum network availability
Network availability is the proportion of time the network 
is operating, and we target a minimum of 99.999%, 
meaning reliability for your business-critical processes and 
communications. 

Work, interact, collaborate
with quality of service and security

Designed to meet business needs
Each network is designed to meet the differing needs across 
organisations and sites, enabling you to future-proof your 
network to accommodate shifting business requirements. 

Prioritise business-critical applications
Our networks support higher quality voice and video 
conferencing, along with business-critical applications, 
so you can benefit from quality voice and video calls and 
uninterrupted access to the tools you need to succeed.

Communicate securely
Our CPN delivers private secure connectivity to enable 
businesses to easily connect and communicate efficiently 
between each of their geographically diverse office locations 
as part of a single network. The CPN combines with cloud 
internet access to provide multiple layers of protection against 
threats, ensuring the privacy and confidentiality of intellectual 
property and customer information by scanning all traffic 
across all ports and protocols.

Managed security with no worries
Our next-generation firewall (NGFW) eliminates the need 
and operational overhead of operating a firewall at each of 
your sites and can ensure you have the same high level of 
protection, across all network access points. 

Network monitoring and management
Monitor the performance and availability of your network using 
our award-winning network monitoring software. Plan ahead 
by identifying new requirements and changes before they 
impact business processes and efficiencies, and get proactive  
alerts on circuit degradation and faults 
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